APPENDIX A — PICTURES AND DIAGRAMS — PRIVATE HIRE AND HACKNEY
CARRIAGE LICENSING POLICY HANDBOOK APRIL 2022.

Picture 1 - Security Screens in Private Hire Vehicles

Picture showing location of adverts.




Picture 2 — Example of an LPGA Safety Certificate




Picture 3 — Example of LOLER Certificate
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Picture 4 Tail Lift Service Sheet
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Picture 5 Tail Lift Work Sheet

000 2N

e - s |

(w127 090 L0 OOLLTHAPS0) TEVEND Ly omeadrty

sivor Bupoy)

SOTN 0 B ) O3 RS L A ey

W SR ANOd s SIS

AL Uy
equod

| onedpueag ‘ - P —— — i - et s )
| YEmouuy } - - _— s - o —
Aomes } —_— TS ARG AJ%J‘ | S | |

fupsay wytem ([ = .nmnlu. = Pk Ttk ﬂj,.....ﬂ.d#,a%ﬁ R S LT . “

IRl B e e ——— i

AN UanaLy ‘ T L=,
[ RS e SO B e M| !
worsm e ST TSN = YT S TRy TR | =

pue Addng Ly peg A\.«ﬁﬂ;ﬂ‘uvg/ 5 Aﬂltﬁf N

3 TS TR RS
T TRVR N TR W Ve

Jﬂu&r.gug —

abusmno)
Mo MuCRN

R~

| N T T o
Snwdo on5 5 s Sy Cm;.wfm&. e | J oy L T | ra—
| oy ey _\u .n,k:.u\ AAS Ay - = o
L - A | candid L B

199Ys YoM 3y 1eL

et Ky




Picture 6 Seating Configurations in Multi-Passenger Vehicles
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Picture 7 Photographic Guide for Additional Hackney Carriage Criteria

TAXI ROOF SIGNAGE

ACCEPTABLE

UNACCEPTABLE

Integrated taxi bubble light.

Detachable Magnetic Roof Sign

TAXI METER

ACCEPTABLE

GRAB HANDLES

ACCEPTABLE

The vehicle must be fitted with a taxi
meter set to the current Sandwell rates
and linked to the taxi bubble light.

The vehicle must be fitted with yellow
high visibility grab handles.




BULKHEAD

ACCEPTABLE

UNACCEPTABLE

Fully sealed bulkhead.

WHEELCHAIR ACCESS

ACCEPTABLE

Bulkhead not sealed or in line with ‘B’
Pillars.

ACCEPTABLE

The vehicle must have side loading wheel chair
access. The ramps can be detachable and
stored behind the rear seats.

Wheelchair access may also be via a
side loading integrated ramp.




REAR FACING MIDDLE ROW OF SEATS

ACCEPTABLE UNACCEPTABLE

The middle row of seats must be rear
facing and fold completely upright against
the bulkhead to allow wheel chair access.

The middle row of seats does not fold
completely upright against the bulkhead.

WHEEL CHAIR RESTRAINTS

ACCEPTABLE

The vehicle must be fitted with appropriate
wheel chair restraints.

Picture 8 - Photographic Guide for All Vehicles cosmetic defects
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PHOTOGRAPHIC GUIDE FOR COSMETIC DEFECTS

—ALL VEHICLES
SEATS (INCLUDING DRIVERS SEAT)

X

UNACCEPTABLE

UNACCEPTABLE x

Seats must not be stained or soiled.

The use of car seat covers is acceptable
but they must be removed prior to the
vehicle inspection.

Seats must be free of tears and holes.

PLASTIC TRIM AND COVERS

UNACCEPTABLE x UNACCEPTABLE x

Missing plastic covers. Missing door trim.
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HANDLES AND LEVERS

UNACCEPTABLE

UNACCEPTABLE

Broken or missing door handles, roof grab
handles or window winders/controls.

SEAT BELTS & CLASPS

UNACCEPTABLE

Seat Belt clasps with broken parts or held
together with tape.
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Broken seat levers.

UNACCEPTABLE

Heavily frayed or torn seat belt.




MATS & FLOOR COVERINGS

UNACCEPTABLE

Holes in floor mats are not acceptable as they
may present a trip hazard.

BOOT/LUGGAGE AREA

UNACCEPTABLE

UNACCEPTABLE

Floor coverings that are ill fitting, torn or
present a trip hazard.

UNACCEPTABLE

The boot/luggage area must be free of objects
at all times. If you have a LPG tank fitted in the
wheel well it is acceptable to carry a tyre
inflation kit instead of a spare wheel.

The boot lining must be kept clean at all
times. Oil stains, wet patches, mould etc.
are not acceptable.

Picture examples 9 — Paintwork/Bodywork
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PAINTWORK/BODYWORK

ACCEPTABLE

A small number of stone chips that have
not penetrated the base coat of paint.

ACCEPTABLE

UNACCEPTABLE

Flaking paintwork.

UNACCEPTABLE

Small scratches that have not penetrated
the base coat of paint.
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Long, deep, or wide scratches.




UNACCEPTABLE UNACCEPTABLE

Re-sprayed paintwork that does not match the Matt paint finish is unacceptable. All
colour of the rest of the vehicle. damaged paintwork/bodywork must be
professionally repaired and restored to the
manufacturers high gloss finish.

UNACCEPTABLE UNACCEPTABLE

Missing or non-matching door trim. Broken mirror glass or housing.
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UNACCEPTABLE

UNACCEPTABLE

Cracked glass, lenses, lights etc. which
have sharp edges or allows the ingress
of water._ It is not acceptable to place
tape over cracks.

UST/COROSSION

UNACCEPTABLE

Rust or corrosion is unacceptable.
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Badly chipped or cracked windscreen or
windows.

UNACCEPTABLE

Rust or corrosion is unacceptable.




DENTS

ACCEPTABLE UNACCEPTABLE

Small dents that have not broken the Dents that have broken the paint surface
paintwork and are less than 100mm long or are more than 100mm long or 10mm
or 10mm deep are acceptable. deep.

Picture examples 10 — Tyres/Alloy Wheels
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TYRES

ACCEPTABLE

All tyres must have at least 2mm of tread
across the central % of the tyre. You will be
advised to replace the tyre if the tread is
between 2mm and 3mm.
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ALLOY WHEELS & WHEEL TRIMS

ACCEPTABLE UNACCEPTABLE

Scuffed alloy wheels or wheel trims are Broken alloy wheels or wheel trims,

acceptable. All alloy wheels or wheel trims missing wheel trims or centre hubs are

must match. unacceptable. All alloy wheels or wheel
trims must match.
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