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Finding the Adults Social Care Portal

• Go to  https://adultcareportal.sandwell.gov.uk via your internet  browser

• Please do not share this link with any other organisations

https://adultcareportal.sandwell.gov.uk/


Logging into the Portal

• You can click on “My Account” to register for account you don’t have one or log in with 
your existing account

• If you don’t do this, you will prompt to log after completing the first set of questions on 
the form 



Portals Forms

• Use the first page to select the type of form you wish to complete Safeguarding or DoLS

• Then use the next stage to select the exact form



Completing the Form

• Follow the instructions online to complete the form

• Enter the required information 

• Remember all fields marked * are mandatory

• Upload any supporting documents

• Please save your form regularly



Review & Submit

• Check your detail's before sending

• Submit your form

• Download a PDF copy if you need a copy for your records

• Completed forms appear in Submitted Forms



What Happens Next

• Your form will automatically go to Adults Social Care immediately

• The form will be screened and passed onto the appropriate Team

• A practitioner will review the submitted form and decide the outcome

• If any further information is required, you will be contacted by email or phone

• You will receive an automated email with the outcome



Help & Support;

For queries or support email:

• Safeguarding Referrals - Safeguarding_adults@sandwell.gov.uk

• DoLS Referrals - DoLs_Administrators@sandwell.gov.uk

mailto:Safeguarding_adults@sandwell.gov.uk
mailto:DoLs_Administrators@sandwell.gov.uk
mailto:DoLs_Administrators@sandwell.gov.uk
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