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	You must consider the Equality Impact Assessment Guidance when completing this template.
The EDI team can provide help and advice on undertaking an EqIA and also provide overview quality assurance checks on completed EqIA documents. 
EDI team contact email:  edi_team@sandwell.gov.uk


	Quality Control
	

	Title of proposal

	Domestic Abuse Policy

	Directorate and Service Area 
	Place (Housing)

	Officer completing EqIA
	Louis Bebb

	Contact Details
	Louis_bebb@sandwell.gov.uk 

	Other officers involved in completing this EqIA
	Jim Brennan  

	Date EqIA completed
	17.03.2026

	Date EqIA signed off or agreed by Director or Executive Director
	17.03.2026

	Name of Director or Executive Director signing off EqIA
	Alan Lunt

	Date EqIA considered by Cabinet 
	May 2025

	Where the EqIA is Published

(please include a link to the EqIA and send a copy of the final EqIA to the EDI team)
	Modern Gov






	Section 1. 	

The purpose of the project, proposal or decision required 

	
The purpose of this policy is to set out how Sandwell Council’s Housing Service will respond to and support individuals experiencing, or at risk of, domestic abuse.

Approval is sought to adopt the Domestic Abuse Policy to ensure a consistent, coordinated, and victim-centred approach across Housing services, in line with statutory duties and best practice.


	Section 2. 	

Evidence used and considered. Include analysis of any missing data

	
This policy has been developed using a range of legislative, strategic, and operational evidence, including:
· Domestic Abuse Act 2021
· Sandwell Council Domestic Abuse Strategy
· Safeguarding policies and procedures
· Housing Allocations Policy
· Homelessness and Housing Options data
· Casework and service demand relating to domestic abuse
· National guidance and best practice (e.g. DASH risk assessment framework)
· Partnership working with specialist providers such as Black Country Women’s Aid

While data relating to domestic abuse cases is available, underreporting remains a known issue. The policy acknowledges this and promotes proactive engagement and partnership working to better identify and support victims.


	Section 3. 	

Consultation

	
Consultation has been undertaken to ensure the policy reflects the needs of residents, aligns with safeguarding responsibilities, and incorporates professional expertise.

Engagement has included:
· Internal consultation with Housing Services, Safeguarding Teams, and senior management
· Collaboration with domestic abuse specialists and partner organisations
· Input from frontline officers managing domestic abuse cases
· Review of feedback from residents and service users where appropriate

Summary of Consultation Findings
Feedback highlighted strong support for:
· A clear, victim-centred and trauma-informed approach
· Early intervention and access to specialist support services
· Strong partnership working across agencies
· Clear processes for responding to disclosures and safeguarding concerns

Key themes included:
· The importance of confidentiality and trust
· The need for flexible housing options for victims
· The importance of recognising diverse experiences of domestic abuse
· The need to hold perpetrators accountable while prioritising victim safety

Changes made following consultation
As a result of consultation, the policy has been strengthened to include:
· A clearer definition of domestic abuse, including coercive control and online abuse
· Enhanced guidance on responding to disclosures
· Stronger emphasis on safeguarding and risk assessment processes
· Inclusion of the ST*R (Strengths-based, Trauma-informed, Relationship-based) model
· Expanded information on support services and partnership working


	Section 4. 	

Summary assessment of the analysis at section 4a and the likely impact on each of the protected characteristics (if any)

	
The policy identifies that domestic abuse can disproportionately impact certain groups and may create additional barriers to accessing support.

The key protected characteristics considered include:
· Age
· Disability
· Race
· Religion or belief
· Sex
· Sexual orientation
· Gender reassignment
· Pregnancy and maternity
· Low-income households

The policy is expected to have an overall positive impact, as it:
· Promotes safe and equitable access to housing and support services
· Provides tailored and inclusive responses to individual needs
· Embeds safeguarding and trauma-informed practices
· Ensures reasonable adjustments and accessible communication

Measures to support equality include:
· Provision of accessible and inclusive services
· Partnership working with specialist organisations
· Clear safeguarding procedures
· Ongoing staff training in equality, diversity, and domestic abuse awareness





	Section 4a - What are the potential/actual impacts of the proposal on the protected characteristics?



	Reviewed Characteristic
	Impact (P/N/Ne)
	Details of Impact
	Actions to Address Negative Impact or Promote Positive Impact
	Owner / Timescale

	Age
	P
	The policy supports victims aged 16+ and recognises that both younger and older individuals may experience domestic abuse differently.
	Provide age-appropriate support, including tailored services for young people and older victims.
	Housing Service & Domestic Abuse Team / Ongoing

	Disability
	P
	Disabled individuals may be at increased risk of domestic abuse and face barriers in accessing support.
	Provide reasonable adjustments, accessible communication, and tailored safeguarding responses.
	Housing Service & Domestic Abuse Team / Ongoing

	Gender Reassignment
	P
	Individuals who are transgender may face additional risks and barriers when reporting abuse.
	Ensure inclusive, non-discriminatory support and staff training on gender identity awareness.
	Housing Service / Ongoing

	Marriage and Civil Partnership
	Ne
	Neutral impact – support is provided regardless of marital or partnership status.
	Continue to ensure equal access to services.
	Housing Service / Ongoing

	Pregnancy and Maternity
	P
	Pregnant individuals and those with young children are particularly vulnerable to domestic abuse.
	Prioritise safeguarding, provide flexible housing solutions, and ensure access to specialist support.
	Housing Solutions & Safeguarding Teams / Ongoing

	Race
	P
	Some ethnic groups may face additional cultural or language barriers in accessing support.
	Provide translation/interpretation services and culturally sensitive support.
	Housing Service & Partners / Ongoing

	Religion or Belief
	P
	Religious or cultural factors may influence how abuse is experienced or reported.
	Deliver culturally aware services and consider religious needs in support planning.
	Housing Service / Ongoing

	Sex
	P
	Domestic abuse disproportionately affects women, though men are also victims.
	Ensure services are inclusive and accessible to all genders, with appropriate specialist referrals.
	Housing Service & Partners / Ongoing

	Sexual Orientation
	P
	LGBTQ+ individuals may face unique forms of abuse and barriers to reporting.
	Promote inclusive services and signpost to specialist LGBTQ+ support organisations.
	Housing Service / Ongoing

	Carer
	P
	Carers may be particularly vulnerable or unable to easily leave abusive situations.
	Provide flexible support options and consider caring responsibilities in housing decisions.
	Housing Service / Ongoing

	Low Income Groups
	P
	Financial dependence may increase vulnerability and limit options for leaving abusive situations.
	Provide access to emergency accommodation and financial/housing advice.
	Housing Solutions Team / Ongoing

	Veterans / Armed Forces Community
	Ne
	Neutral impact – no specific barriers identified, but support remains available.
	Signpost to relevant specialist services where appropriate.
	Housing Service / Review 2026

	Other (e.g. victims of honour-based abuse, FGM, refugees, neurodivergent individuals)
	P
	The policy explicitly recognises complex and high-risk forms of abuse, including honour-based violence and FGM.
	Provide specialist referrals, training for staff, and multi-agency safeguarding responses.
	Housing Service & Safeguarding Partners / Ongoing




If there are no adverse impacts or any issues of concern or you can adequately explain or justify them, then please move to Sections 6.


	5. 	What actions can be taken to mitigate any adverse impacts?

	N/A

	6. 	Section 6: Decision or actions proposed

	
Approval of the Domestic Abuse Policy to enable implementation across the Housing Service and ensure a consistent and effective response to domestic abuse.


	7. 	Monitoring arrangements

	
The policy will be monitored through:
· Regular review within the Housing Policy and Strategy framework
· Ongoing monitoring of domestic abuse cases and service outcomes
· Feedback from service users and partner organisations
· Compliance with safeguarding and statutory requirements

The Equality Impact Assessment and associated policy documents will be maintained within the Council’s Housing Policy and Strategy Library and reviewed periodically to ensure they remain current and effective.






	Section 8 Action planning (if required) 

	Question no. (ref)
	Action required 
	Lead officer/ person responsible
	Target date
	Progress

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	



If you have any suggestions for improving this process, please contact EDI_Team@Sandwell.gov.uk
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