How to reset your password

https://www.sandwell.gov.uk/school-admissions/apply-school-place

1. Firstly, you will need to access the link to the parent portal. Your username is the
email address used to make the account.

Sign In

Sign in for Client and Administration Users Only

Sign in with Windows

‘

Sign in or create an account with us,

Enter your username

‘

Back

Create Account

2. Ifyou have forgotten your password, select the ‘forgot password’ tab.

Sign in

Enter your password

Sign In

Change User

Forgot Password

Create Account

3. Please ensure your email/username is correct and select ‘request token’.

Forgot Password

Request a token fo reset your password, which we will email to you to verify your identity.
Enter your username

annual_schooladmissions@sandwell.gov.uk

| Start Again || | have a token || Help~ | Request Token

4. You will be sent an email from family_information@sandwell.gov.uk with a token
to reset your password. Please be sure to check your junk/spam folders also.

Synergy Forgotten Password Request

family_information@sandwell.gov.uk
To @ Annual School Admissions

FlI

8 Year deletion Policy for Emails (8 years) Expireson  03/09/2033
You recently requested for your Synergy password to be reset.

Please enter the following text into the "Token" field as required by the forgotten password
process:

cbbe3e3b-0367-438e-aa79-d255324422bd

The above text identifies that the request has come from you and only you. Please do not
share it with anyone else. The text will remain valid for a short period of time.



https://www.sandwell.gov.uk/school-admissions/apply-school-place
mailto:family_information@sandwell.gov.uk

How to reset your password

5. You will need to go back onto the parent portal, and copy and paste the token
sent in the email. Then click ‘reset password’ to continue.

Enter Token

To reset your password, enter the token contained in the email that we sent you.
Token

cbbe3e3b-0367-438e-aa79-d255324422bd

Help = Reset Password

6. You willthen be able to reset your password, and it will automatically log you into
your account.

Reset password

Mew Password *

Confirm Password *

Change Password

Your password must include the following -

A uppercase charactere.g. A, B, C
Lowercase letterse.g.a, b c

A numeric charactere.g. 1, 2, 3

A special charactere.g.!,?, @

Must be 8 or more characters long.

Your password cannot be your username.
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