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GUIDANCE
RESOLUTION OF DISPUTES BETWEEN

FUNDED VOLUNTARY ORGANISATIONS AND THE COUNCIL
1.
The resolution of disputes procedure relates to the following:


(i)
perceived breaches of the funding agreement


(ii)
complaints about the level of support provided by the funding officer


(iii)
complaints about the administration of grant aid

2.
If the voluntary organisation wishes to invoke this disputes procedure, the chair of the managing body should contact the grants monitoring officer and request a meeting with said officer and the relevant Director or their appointed representative.  This should be convened within 10 working days.  The purpose of the meeting is to seek a resolution to the dispute.

3.
If the council wishes to invoke the dispute procedure the grants monitoring officer should contact the chair of the managing body of the voluntary organisation and request a meeting to seek resolution.  This should be convened within 10 working days.  The purpose of the meeting is to seek a resolution to the dispute.

4.
If the dispute cannot be resolved through meetings the following procedure will be used.


(i)
Written details of the dispute should be submitted to the relevant director by the complainant.  Where possible details of the action required to resolve the dispute should also be submitted.


(ii)
The option of independent mediation will be explored.  This course of action will only be taken if both parties agree.

5.
Should mediation not be used or prove unsuccessful in resolving the dispute to the satisfaction of both parties, a panel will be established to consider written and, if appropriate, oral evidence from both parties and will make recommendations to both parties on actions required to end the dispute.


The panel will consist of:


The relevant Director 


Other relevant officers of the council as identified by the relevant Director


Any agreement reached shall be confirmed, in writing, by both parties.

6.
If either party is dissatisfied with the outcome of the hearing, the dispute will then be referred to the arbitration of a person to be nominated by the President of The Law Society in accordance with and subject to the Arbitration Act 1996 or of any statutory variation, modification or re-enactment for the time being in force.  

6.1
This procedure will be reviewed on a regular basis.
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