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Personalised Care Planning is crucial in delivering improved care for all people living with
dementia, their families and carers.

This toolkit aims to support Health and Social Care to provide personalised dementia support and
annual reviews in a meaningful way to enable people to continue to live well and independently
for as long as possible.

It is a live document and the information and resources it contains will be reviewed on a reqgular
basis to ensure they are as up to date as possible.






Assessing needs and support planning

When undertaking a needs assessment, support planning or annual review its important to encourage the client /
patient to prepare in advance of the appointment. It’s advisable to check if the following two documents have
already been completed, if not please see the resources in this section.

Sandwell promote the use of “This is me” whichis a
simple leaflet for anyone receiving professional care
who is living with dementia.

‘This is me’ helps health and social care professionals
better understand who the person really is, which can
help them deliver / arrange care that is tailored to the
person’s needs.

www.alzheimers.org.uk

www.murrayhall.co.uk/scds

Sandwell Community Dementia Service
provide everyone referred into the service with
a copy of “My Future Care Handbook”. It is
packed with information to make, record and
share decisions about what the individual
wants in the future.

A one-stop shop for all things related to later
life and beyond, from compiling a bucket list
to writing a Will, from creating a music play
list to considering where they want to live
and/or be cared for if they need support, and
much, much more. There are also links
provided to further online resources for those
wishing to use the internet. Sandwell
Community Dementia Service support people
to complete the handbook.

MURRAY HALL


https://www.alzheimers.org.uk/
https://www.alzheimers.org.uk/get-support/publications-factsheets/this-is-me
https://www.murrayhall.co.uk/scds
https://www.murrayhall.co.uk/scds

It’s important to balance the person with dementia’s right to
enjoy a pleasurable activity such as drinking alcohol, against
the risk it may pose.

Excessive alcohol consumption over a lengthy time period
can lead to brain damage, and may increase the risk of
developing dementia.

Having a drink in company can be a pleasant way to relax.
However:

‘People with dementia can become more confused after a
drink, so may need to limit the amount they have.
-Alcohol doesn’t mix well with certain medicines.

‘People who have dementia secondary to alcohol abuse
should not drink alcohol.

‘People with alcoholic dementia should have high thiamine
diets and/or thiamine supplements.

Alcohol and dementia

—



https://www.alzheimers.org.uk/about-dementia/risk-factors-and-prevention/alcohol
https://www.alzheimers.org.uk/about-dementia/risk-factors-and-prevention/alcohol
https://www.dementiauk.org/information-and-support/types-of-dementia/alcohol-related-brain-damage/
https://www.dementiauk.org/information-and-support/types-of-dementia/alcohol-related-brain-damage/

Tips to support people who repeat
the same question or activity

e Tryto be patient and keep your tone level and calm.

e |f the person keeps asking about the time or date, consider
putting a calendar or clock somewhere they can easily see it.

e Think about what need might be behind the behaviour. For
example, if the person keeps asking if they’ve been to the
supermarket, they may be worried about running out of food.

e |f the person keeps looking for a particular item, have an
allocated place for it that is easy to see and access.

e Look at what may be triggering the behaviour - for example,
does this happen the same time of day or around the same
people? See our information on identifying triggers.

e Distracting the person or engaging them in an activity they
enjoy can help to shift their focus onto something else.

e |f the behaviouris not harmful or causing a problem, accept
that the person finds it comforting and reassuring and let it
be.

@.9.:% Find out more about behaviour changes
@ =


https://www.nhs.uk/conditions/dementia/behaviour/
https://www.alzheimers.org.uk/about-dementia/symptoms-and-diagnosis/symptoms/behaviour-changes#content-start

When someone is considered unfit to drive

* Inform the person they must tell the DVLA they are no longer able to
* drive.
" Send a letter to the patient (as a written prompt) and/or inform family.
Family members/carers can help by supporting the DVLA notification, -
removing the car from the drive, safe holding the car keys, etc. ) ; Applying for a Blue Badge

@g"}g Driving and DementiaPDF
O



https://www.alzheimers.org.uk/sites/default/files/2018-10/439LP%20Driving%20and%20dementia.pdf
https://www.gov.uk/apply-blue-badge
https://www.gov.uk/apply-blue-badge

Tips to promote eating well

® Create an appetite - encourage activities and
walking.

®* Make the environment calm, relaxing and as
appealing to the person as possible. If the
person feels comfortable, it can affect how
much they enjoy eating and the amount they
eat.

® Keep the table free from clutter. Avoid
patterned items that can cause confusion.

® Consider playing soothing music to help create
a relaxing environment. Switch off background
noise and avoid distracting movement.

® Be led by the person with dementia on where
they would like to sit and eat. Ensure that they
are comfortable.

® Try not to worry about mess - it’s more
important for the person to eat than to be tidy.

® |f you or others are eating at the same time as
the person, it may help encourage them to eat.
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Tips to promote good hydration

® Provide drinks rather than ask if the individual
would like one, ensure not too hot or too cold.

® Encourage individuals to take each tablet of
medication separately with fluid to maximise
intake.

® |eave glasses or jugs of water within easy
reach.

® Make drinking easier. Use a glass so the person
can see what’s inside or use a brightly coloured
cup to draw attention). Straws can help.

® Make drinking a social occasion. Have a cup of
tea or anice lolly with the person.

® [eave reminders. Prompt by leaving notes out
for them or notices around the house. You could
also set up a phone reminder or set an alarm
clock.

® Supplement drinks with food that has high
water content.


https://www.alzheimers.org.uk/get-support/daily-living/eating-drinking#content-start
https://www.alzheimers.org.uk/get-support/daily-living/eating-drinking#content-start
https://www.cwt.org.uk/wp-content/uploads/2014/07/EW-Old-Dementia-Practical-Resource.pdf
https://www.cwt.org.uk/wp-content/uploads/2014/07/EW-Old-Dementia-Practical-Resource.pdf
https://www.cwt.org.uk/wp-content/uploads/2014/07/EW-Old-Dementia-Practical-Resource.pdf
https://www.dementiauk.org/information-and-support/health-advice/eating-and-drinking/
https://www.dementiauk.org/information-and-support/health-advice/eating-and-drinking/
https://www.dementiauk.org/information-and-support/health-advice/keeping-a-person-with-dementia-safe-during-hot-weather/
https://www.dementiauk.org/information-and-support/health-advice/keeping-a-person-with-dementia-safe-during-hot-weather/
https://nhsforthvalley.com/health-services/az-of-services/dementia-services/dementia-nutrition/
https://nhsforthvalley.com/health-services/az-of-services/dementia-services/dementia-nutrition/
https://www.dgft.nhs.uk/wp-content/uploads/2021/06/A-guide-to-good-nutrition-in-dementia-for-patients-and-carers-V4.pdf
https://www.dgft.nhs.uk/wp-content/uploads/2021/06/A-guide-to-good-nutrition-in-dementia-for-patients-and-carers-V4.pdf
https://www.sandwell.gov.uk/adult-social-care/help-meals-meals-wheels



https://www.rnib.org.uk/eye-health/sight-loss-other-medical-conditions/dementia-and-sight-loss
https://www.rnib.org.uk/eye-health/sight-loss-other-medical-conditions/dementia-and-sight-loss
https://www.alzheimers.org.uk/sites/default/files/pdf/sight_perception_and_hallucinations_in_dementia.pdf

Falls and Feet

People withdementiashave a higher risk of falling.

They are more than three times more likely to fracture their
hip when they fall, which leads to surgery and immobility,
and increased mortality.

Fabulous Footcare Sandwell (specialising in

Dementia friendly footcare)

\

Alzheimer’s
Society

Dementia

Falls

J

Falls and dementia

B

“ageux

Love later life

Fitter Feet-Healthy feet are essential to remain
mobile and active

Tips to help prevent falls
Consider providing the person with a personal falls alarm:
these are usually worn around the neck and can alert a family
member or help centre if the person falls. Find out more about
Sandwell’s Community Alarms service and how they can help.
Think about where you could place items like phone handsets,
blankets and bottles of water around the home in case the
person falls and cannot get up.
The person may be able to ask an Alexa device, Siri or other
voice-activated device/system to call a family member,
neighbour or emergency services if they fall.
Consider how the emergency services can access the property
and contact you if the person falls, for example by installing a
key safe; nominating a trusted person such as a neighbour to
keep a spare key; and placing contact information in a
prominent position (eg a hallway table) so it is easy to find.



https://www.fabulousfootcare.co.uk/Domiciliary%20footcare%20service%20for%20people%20living%20with%20the%20effects%20of%20dementia
https://www.alzheimers.org.uk/categories/symptoms/falls
https://www.alzheimers.org.uk/categories/symptoms/falls
https://www.nhsinform.scot/healthy-living/preventing-falls/falls-and-dementia
https://www.nhsinform.scot/healthy-living/preventing-falls/falls-and-dementia
https://www.ageuk.org.uk/information-advice/health-wellbeing/exercise/fitter-feet/
https://www.sandwell.gov.uk/adult-social-care/community-alarms
https://www.fabulousfootcare.co.uk/

Finance Legal
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Benefits and entitlements g’ﬁ Managing legal affairs for

someone with dementia

Expanding support for carers of Dem!gi'tiuUK Legal and financial
Veterans

How we support veterans
with dementia

Managing MoneyPDF



https://www.alzheimers.org.uk/sites/default/files/migrate/downloads/factsheet_council_tax.pdf
https://www.nhs.uk/conditions/social-care-and-support-guide/support-and-benefits-for-carers/benefits-for-carers/
https://www.britishlegion.org.uk/stories/how-we-support-veterans-with-dementia
https://www.britishlegion.org.uk/stories/how-we-support-veterans-with-dementia
https://www.britishlegion.org.uk/stories/how-we-support-veterans-with-dementia
https://www.ageuk.org.uk/globalassets/age-uk/documents/factsheets/fs72_advance_decisions_advance_statements_and_living_wills_fcs.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/factsheets/fs72_advance_decisions_advance_statements_and_living_wills_fcs.pdf
https://www.nhs.uk/conditions/dementia/legal-issues/
https://www.nhs.uk/conditions/dementia/legal-issues/
https://www.dementiauk.org/get-support/legal-and-financial-information/
https://www.dementiauk.org/get-support/legal-and-financial-information/
https://www.alzheimers.org.uk/sites/default/files/2018-10/484LP%20Making%20decisions%20and%20managing%20diff%20situations.pdf
https://www.alzheimers.org.uk/sites/default/files/2018-10/484LP%20Making%20decisions%20and%20managing%20diff%20situations.pdf
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/
https://www.britishlegion.org.uk/stories/expanding-our-support-for-dementia-carers?seg=WPDW3B&gclid=EAIaIQobChMIuZ-6pO2o5gIVC7TtCh0MNA_GEAAYASAAEgJMG_D_BwE&gclsrc=aw.ds
https://www.britishlegion.org.uk/stories/expanding-our-support-for-dementia-carers?seg=WPDW3B&gclid=EAIaIQobChMIuZ-6pO2o5gIVC7TtCh0MNA_GEAAYASAAEgJMG_D_BwE&gclsrc=aw.ds
https://www.britishlegion.org.uk/stories/expanding-our-support-for-dementia-carers?seg=WPDW3B&gclid=EAIaIQobChMIuZ-6pO2o5gIVC7TtCh0MNA_GEAAYASAAEgJMG_D_BwE&gclsrc=aw.ds

Hearing

People with hearing loss are more
likely to develop dementia

Telling the difference between dementia and hearing loss

People who develop hearing problems during mid-life (aged 40-
65) have an increased risk of developing dementia. It may also
be one of the early symptoms of dementia.

People with hearing problems may be more likely to withdraw
from social situations and become more socially isolated over
time- arisk factor for dementia. Hearing loss may also mean
that the areas of the brain that help us understand sounds and
speech have to work harder to understand what sounds are. This
additional effort may lead to changes in the brain that affects
our memory and thinking abilities.
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https://www.alzheimers.org.uk/about-dementia/symptoms-and-diagnosis/sight-hearing-loss
https://www.alzheimers.org.uk/about-dementia/symptoms-and-diagnosis/sight-hearing-loss
https://bda.org.uk/dementia/
https://bda.org.uk/dementia/
https://www.england.nhs.uk/wp-content/uploads/2017/09/hearing-loss-what-works-guide-healthy-ageing.pdf
https://www.dementiauk.org/information-and-support/health-advice/dementia-and-difficulty-with-sounds/
https://www.sandwell.gov.uk/disability/sight-hearing-loss

Incontinence

It’s common for people to have more difficulties using the toilet as they get older, particularly if they have
dementia. Accidents and incontinence can cause problems, especially as a person’s condition progresses.
This can be upsetting for the person with dementia and difficult when you’re supporting them.

Practical tips

Encourage the person to drink throughout the day. The 4

recommended amount is six to eight glasses of liquids each day Continence Service for Adults in Sandwell
- more if the person has hard poo. Not drinking enough liquids S

can cause constipation. p

Support the person to eat.a balanced diet with plenty of fruit and ” Continence and dementiaPDE

vegetables, and enough fibre to help reqular bowel movements. DementiaUK

Fibre can be found in cereals, brown rice and potatoes, for \

example. p

ngp active. Walking every day (if the person is able to) helps - Continence and using the toiletPDF

with regular bowel movements. e

Try to build going to the toilet into the person’s routine, and allow '\

enough time for the person to empty their bowels.


https://www.alzheimers.org.uk/get-support/daily-living/toilet-problems-continence
https://www.dementiauk.org/information-and-support/health-advice/continence/
https://www.sandwell.gov.uk/informationpoint/directory-record/2037/community-continence-services

0:,2, Personal Care
ot ‘Involve the person in decisions around washing and dressing.

«Offer tactful reminders e.qg. change clothes reqularly.
-Consider easy to wear clothing (i.e. to easily access the toilet).
@Qﬁl «Offer practical help but encourage independence.
*Give lots of encouragement and try not to dwell on things that do not go well.
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https://www.alzheimers.org.uk/get-support/publications-and-factsheets/living-with-dementia-living-alone
https://www.alzheimers.org.uk/get-support/publications-and-factsheets/living-with-dementia-living-alone
https://www.dementiauk.org/information-and-support/living-with-dementia/making-the-home-safe-and-comfortable-for-a-person-with-dementia/?_rt=MXwxfG1ha2luZyB0aGUgaG9tZSBkZW1lbnRpYSBhZmV8MTcxOTkyMjIxNA&_rt_nonce=6e6cc671bb
https://www.dementiauk.org/information-and-support/living-with-dementia/making-the-home-safe-and-comfortable-for-a-person-with-dementia/?_rt=MXwxfG1ha2luZyB0aGUgaG9tZSBkZW1lbnRpYSBhZmV8MTcxOTkyMjIxNA&_rt_nonce=6e6cc671bb
https://www.alzheimers.org.uk/get-support/staying-independent/using-technology-everyday-life
https://www.alzheimers.org.uk/sites/default/files/2019-09/429lp-using-equipment-and-making-adaptations-at-home-190521.pdf
https://www.alzheimers.org.uk/sites/default/files/2019-09/429lp-using-equipment-and-making-adaptations-at-home-190521.pdf
https://www.dementiauk.org/information-and-support/living-with-dementia/living-aids-and-assistive-technology/
https://www.healthcheck.nhs.uk/commissioners-and-providers/marketing/dementia-resources/
https://www.healthcheck.nhs.uk/commissioners-and-providers/marketing/dementia-resources/

@Q@ Drug treatment for Alzheimer’s Disease
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Olanzapine
Chlorpromazine

Tricyclics e.g. Oxybutynin
amitriptyline  Solfenacin
imipramine Tolterodine

Chlorpheniramine
Hyoscine

Promethazine

Cyclizine
: Fluoxetine
Haloperidol : ;
. Mirtazapine
Quetiapine .
. Paroxetine
Prochloperazine Venlafaxine
Risperidone Duloxetine
Sertraline Cetirizine
Citalopram Loratadine


https://www.alzheimers.org.uk/sites/default/files/2018-10/407LP%20Drug%20treatments%20for%20Alzheimer's%20disease.pdf
https://www.alzheimers.org.uk/about-dementia/treatments/drugs/drugs-used-relieve-behavioural-and-psychological-symptoms
https://www.alzheimers.org.uk/about-dementia/treatments/drugs/drugs-used-relieve-behavioural-and-psychological-symptoms



https://www.alzheimers.org.uk/sites/default/files/2018-07/AS_NEW_The%20dementia%20guide_update%203_WEB.pdf
https://www.alzheimers.org.uk/sites/default/files/pdf/coping_with_memory_loss.pdf
https://www.nhs.uk/conditions/dementia/home-environment/
https://www.nhs.uk/conditions/dementia/home-environment/



https://www.alzheimers.org.uk/sites/default/files/2018-10/talking_therapies_including_counselling_psychotherapy_and_cbt.pdf
https://www.dementiauk.org/get-support/maintaining-health-in-dementia/managing-anxiety-and-depression-in-a-person-living-with-dementia/
https://www.dementiauk.org/get-support/maintaining-health-in-dementia/managing-anxiety-and-depression-in-a-person-living-with-dementia/
https://www.alzheimers.org.uk/about-dementia/symptoms-and-diagnosis/depression-dementia
https://www.alzheimers.org.uk/about-dementia/symptoms-and-diagnosis/depression-dementia

Advance Care Planning is a process to help plan and record future wishes and priorities of care with
family and friends. This means there is a record of wishes when the person may no longer be able to
make or communicate such decisions.
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https://www.dementiauk.org/information-and-support/looking-after-yourself-as-a-carer/understanding-dying/
https://www.dementiauk.org/information-and-support/financial-and-legal-support/lasting-power-of-attorney/
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukil5_care_home_checklist_inf.pdf
https://www.alzheimers.org.uk/get-support/staying-independent/planning-future-care
https://www.alzheimers.org.uk/get-support/staying-independent/planning-future-care
https://www.alzheimers.org.uk/sites/default/files/2019-03/Alzheimers-Society_NEW_This-is-me-booklet_190318.pdf
https://www.dementiauk.org/information-and-support/financial-and-legal-support/advance-care-planning/
https://www.mccare.com/pdf/fast.pdf
https://www.mccare.com/pdf/fast.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/factsheets/large-print-factsheets/fs62-lp-deprivation-of-liberty-safeguards.pdf

Wong-Baker FACES® Pain Rating Scale

Hurts
Little Bit

Hurts
Little More

Hurts
Even More

Hurts
Whole Lot

DementiaUK

Hiedping families face dementia

WONG-BAKER

FACES

FOUNDATION

Abbey et al, Medical
Research Foundation,
1998- 2002



https://wongbakerfaces.org/
https://www.dementiauk.org/information-and-support/health-advice/pain-and-dementia/
https://www.oxfordhealth.nhs.uk/wp-content/uploads/2015/08/Abbey_Pain_Scale_doc_2.sflb_.doc#:~:text=Abbey%20Pain%20Scale%20for%20the,following%20a%205%20minute%20observation.&text=Behavioral%20changes%3A,to%20move%20or%20receive%20care.
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https://dementiadog.org/
https://www.nhs.uk/conditions/dementia/activities/
https://www.nhs.uk/conditions/dementia/activities/
https://cinnamon.org.uk/
https://www.alzheimers.org.uk/blog/can-caring-for-a-pet-help-a-person-with-dementia
https://www.playlistforlife.org.uk/#:~:text=A%20personalised%20playlist%20is%20a,playlist%20has%20so%20many%20benefits



https://www.sandwell.gov.uk/adult-social-care/living-well-dementia
https://www.rcot.co.uk/about-occupational-therapy/living-well-care-homes-2019/residents
https://www.alzheimers.org.uk/sites/default/files/2019-09/529LP%20Exercise%20and%20physical%20activity.pdf
https://movingmedicine.ac.uk/disease/dementia/#start
https://movingmedicine.ac.uk/disease/dementia/#start

rrh The service provides support at each stage of the
dementia pathway and helps to facilitate

Dementia Friendly Communities in Sandwell.

MURRAY HALL
COMMUNITY TRUST

They engage with schools and community groups to raise awareness
and run Dementia Friends sessions.

L Read the latest newsletter from SCDS J Practical tips for supporting people with Dementia



https://www.murrayhall.co.uk/scds
https://www.murrayhall.co.uk/_files/ugd/5bca21_e7413283b6164128899a1a52225905eb.pdf
https://www.murrayhall.co.uk/_files/ugd/5bca21_b1977edef975484eae622dd5f1a9fcc7.docx?dn=SCDS%20Referral%20Form.docx
https://www.murrayhall.co.uk/scds
https://www.murrayhall.co.uk/_files/ugd/5bca21_4364f73c1f164893a11c698defe72d7c.pdf
https://www.murrayhall.co.uk/_files/ugd/5bca21_4364f73c1f164893a11c698defe72d7c.pdf
https://www.murrayhall.co.uk/_files/ugd/5bca21_9e50a766dbe94661a9d630f570fceb64.pdf

Carers Services in Sandwell - browse Sandwell’s Information point Directory’s list of carer support service providers.

Advocacy Services in Sandwell - information on Advocacy support.

Sandwell Dementia Road Map - helping primary care to support people with Dementia.

Older Adults Treatment Teams - community support for Older Adults.

Admiral Nurse Service Sandwell - tailored support for people living with Dementia.



https://www.sandwell.gov.uk/informationpoint/directory/3/information-point/category/60
https://www.sandwell.gov.uk/informationpoint/directory/3/information-point/category/17
https://www.sandwell.gov.uk/informationpoint/directory/3/information-point/category/17
https://dementiaroadmap.co.uk/listing-category
https://staffzone.blackcountryhealthcare.nhs.uk/our-services/enhanced-community-mental-health-team-older-adults-ecmht
https://staffzone.blackcountryhealthcare.nhs.uk/news-events-1/latest-news/families-affected-dementia-across-black-country-benefit-dementia-specialist-admiral-nurse-service
https://staffzone.blackcountryhealthcare.nhs.uk/news-events-1/latest-news/families-affected-dementia-across-black-country-benefit-dementia-specialist-admiral-nurse-service
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Changing relationships and roles

” Sex, intimacy and dementiaPDF
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Rgpeimer Sex and intimacyPDF
i, J
"
gmer LGBT living with dementiaPDF
S )
N
Aigreimers Living with dementia-your relationshipsPDF
Dot )
=
m Dementia and relationships
England
. _J
= A
g

Dementia can cause
relationships to change.
It can be difficult to
adjust, and may take
some time.

Intimacy is important

and can be physical,
e.g. touching, cuddling or
sex or spending time with
loved ones.


https://www.alzheimers.org.uk/sites/default/files/2019-09/factsheet_sex_and_intimate_relationships.pdf
https://www.nhs.uk/conditions/dementia/relationships-and-dementia/
https://www.alzheimers.org.uk/sites/default/files/pdf/lgbt_living_with_dementia.pdf
https://www.alzheimers.org.uk/sites/default/files/2019-07/as_new_living_with_dementia_relationships_update_v1_online.pdf
https://www.dementiauk.org/information-and-support/living-with-dementia/sex-intimacy-and-dementia/
https://www.dementiauk.org/information-and-support/looking-after-yourself-as-a-carer/changing-relationships-and-roles/

Sleep disturbance can affect the quality of life of a person
with dementia and anyone caring for them.

It can have impact on a person’s wellbeing, and can lead

both the person with dementia and those caring for them
to become more fatigued and stressed.

Good habits at BedtimePDF

Hedping Lamilies face domentia

%(g Sleep and night time disturbance



https://www.dementiauk.org/information-and-support/living-with-dementia/dementia-and-sleep/
https://www.alzheimers.org.uk/about-dementia/symptoms-and-diagnosis/sleep-and-night-time-disturbance



https://www.alzheimers.org.uk/about-dementia/managing-the-risk-of-dementia/reduce-your-risk-of-dementia/smoking

Building dementia friendly faith
communitiesPDF

n

Dementia friendly faith groups

i

LGBT living with
dementiaPDF
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BME communities and dementia



https://www.alzheimers.org.uk/get-involved/dementia-friendly-communities/dementia-friendly-faith-groups
https://www.alzheimers.org.uk/sites/default/files/pdf/lgbt_living_with_dementia.pdf
https://www.alzheimers.org.uk/sites/default/files/pdf/lgbt_living_with_dementia.pdf
http://www.faithaction.net/portal/wp-content/uploads/fa-dementia-friendly-faith-communities.pdf
http://www.faithaction.net/portal/wp-content/uploads/fa-dementia-friendly-faith-communities.pdf
https://www.scie.org.uk/dementia/living-with-dementia/bme/
https://www.scie.org.uk/dementia/living-with-dementia/bme/
https://www.britishlegion.org.uk/stories/how-we-support-veterans-with-dementia

For someone with dementia, it’s important to remain as fit
and healthy as possible. The better they feel, the better life
will be for them and those around them.



https://www.alzheimersresearchuk.org/about-dementia/helpful-information/reducing-the-risk/
https://www.alzheimers.org.uk/get-support/staying-independent/staying-healthy-help-memory
https://www.healthcheck.nhs.uk/commissioners-and-providers/marketing/dementia-resources/
https://www.healthysandwell.co.uk/
https://www.nhs.uk/vaccinations/flu-vaccine/#:~:text=The%20flu%20vaccine%20helps%20protect,getting%20seriously%20ill%20from%20flu.
https://www.nhs.uk/vaccinations/flu-vaccine/#:~:text=The%20flu%20vaccine%20helps%20protect,getting%20seriously%20ill%20from%20flu.
https://www.nhs.uk/vaccinations/flu-vaccine/#:~:text=The%20flu%20vaccine%20helps%20protect,getting%20seriously%20ill%20from%20flu.
https://www.nhs.uk/vaccinations/flu-vaccine/#:~:text=The%20flu%20vaccine%20helps%20protect,getting%20seriously%20ill%20from%20flu.

Warmer Homes West Midlands offers personalised energy advice to
households if you are struggling to heat your home. Visit the Warmer
Homes website or call 0800 988 2881 or 0808 196 8298 and press

option 2.


https://www.alzheimers.org.uk/get-support/daily-living/keeping-warm-dementia
https://www.alzheimers.org.uk/get-support/daily-living/keeping-warm-dementia
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/stay-healthy-in-winter/
https://www.nhs.uk/live-well/
https://www.gov.uk/improve-energy-efficiency
https://www.gov.uk/improve-energy-efficiency
https://www.gov.uk/improve-energy-efficiency
https://warmerhomeswm.org.uk/
https://warmerhomeswm.org.uk/
https://warmerhomeswm.org.uk/

The Care Act (2014) mandates that every carer should have
an assessment of needs - regardless of financial status.

%carersuu

making lifie better for corers



https://www.dementiauk.org/get-support/legal-and-financial-information/the-carers-assessment/
https://www.carersuk.org/help-and-advice
https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/dementia/getting-care-and-support/
https://www.alzheimers.org.uk/sites/default/files/2019-09/418lp-assessment-for-care-and-support-in-england-190521.pdf
https://www.alzheimers.org.uk/sites/default/files/2019-05/532lp-paying-for-care-and-support-in-england-190521.pdf
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Love later life

Dental care and oral healthPDF

Keep smiling

Information about dental and mouth care for carers



https://www.ageuk.org.uk/information-advice/travel-hobbies/life-magazine/spring-2017/keep-smiling/
https://www.nhs.uk/service-search/find-a-dentist
https://www.alzheimers.org.uk/sites/default/files/2019-09/448lp-dental-care-and-oral-health-190521.pdf
https://www.dementiauk.org/mouth-care/
https://www.alz.org/help-support/caregiving/daily-care/dental-care
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What Could Make a Difference
; My Dementia Review Care Plan _ _“ Your Care and Support Plan Summary
Download the set of four templates from here.
\§
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https://www.southeastclinicalnetworks.nhs.uk/wp-content/uploads/2022/04/Dementia-Care-and-Support-Planning-Templates.zip

DiADeM

Diagnosing Advanced Dementia Mandate

This protocol aims to support GPs to diagnose dementia for people living with
advanced dementia in a care home setting.

DiADeM is designed to be used only with those patients living with advanced
dementia within a care home setting for whom a trip to memory services is
unlikely to be feasible and/or make a difference to ongoing management.

‘Reports suggest that 70% and 80% of care home residents have dementia &
that many do not have a formal diagnosis

-Often residents with advanced dementia &/or frailty, are denied a diagnosis
due to difficulty attending a memory service clinic even though formal
referral to memory services is rarely desirable & often distressing.

A Diagnosis enables access to appropriate support, care planning & in some
cases, treatment & gives the opportunity for the patient with dementia to
share their preferences for future care with family &carers



https://diadem.apperta.org/

Blue Badge information in Sandwell

Community Transport services
Provides accessible transport services to local supermarkets

Ring and Ride WestMidlands

Transport for West Midlands
Disabled persons travel pass - free travel
during off peak times



https://www.ringandride.org/
https://www.tfwm.org.uk/swift-and-tickets/discounts-and-free-travel-passes/get-a-disabled-person-s-pass/
https://www.communitytransport.org/shoppersProvides%20disabled%20transport%20services%20to%20local%20supermarkets
https://www.sandwell.gov.uk/roads-travel-parking/apply-renew-blue-badge

Published July 2024



