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•   

•   Psychological Research

•   Case Work and Project Work in Schools

•   School-Based Action Research 

•   Person Centred Psychology

•   Therapeutic Activity & Intervention 

•   Video Interaction Guidance

•   Organisational Psychology

•   Systemic Formulation

•   Post 16 Psychology

•   Early Years Psychology

•   Social Care Assessments

•   Strategic and Collaborative Work

•   Supporting ECP Training
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Introduction to Community Educational Psychology

Community Educational Psychology is an exciting and powerful approach to applying 
psychological theory, research and evidence-based interventions in schools and families. 
The aim of our work is to support children, young people and their families to reach their 
potential and experience well-being. Our teams core values relate to: child and person 
centeredness, social justice and anti-discriminatory practice.

Whilst the starting point for psychological investigations is understanding the person 
and their immediate range of relationships in the home and at school, Community 
Educational Psychological also takes account of the wider systems that impact on the child 
and their family. For example, we recognise the potential influences such as Ofsted and 
Government Policy on children with SEN. We are also mindful that experiences within their 
community (e.g. experiences of housing and social care) and exposure to poverty or 
oppression in various forms (e.g. racism, homophobia, social exclusion) can have an 
impact on the development and well-being of children in Sandwell.

By working within a multi-level systemic approach that integrates relevant psychological 
theories based on the needs of children and their families, innovative and creative 
approaches can be realised to support the well-being and development of all children 
and those included in their lives. 

This booklet highlights and provides an overview of our work and describes some of the 
psychological approaches used in Sandwell by Educational & Child Psychologists; this 
work can make all the difference to the quality of life for children, young people, their 
families and to those that work with, and on behalf of young people in schools. 

Dr Kevin Rowland  

Principal Educational Psychologist Group 
Head: Inclusive Learning 
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Community Educational
Psychology’s Vision

Educational & Child Psychologists in Sandwell 
apply psychology to improve the education, 

learning, development and mental health and 
well-being of all children and young people (ages 

0 – 25 years) in their communities throughout 
Sandwell, particularly those who are vulnerable 

and have Special Educational Needs.  
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Community Educational Psychology Values

•   To support children’s safety, development, learning and emotional well-being. We strive     
    to provide outstanding community psychology that promotes social justice through 
    systemic approaches.

•   To apply the best available psychological evidence to inform practice in order to develop
    innovative practices to overcome barriers to a child’s development, progress and 
    well-being.

•   To undertake psychological research and development as part of our core processes, 
    in order to further our understanding of children and young people with a range of needs
    within family and other organisational systems.

•   To apply humanistic approaches in our work which aim to empower and enable children
    and parents whilst promoting their positive mental health. We challenge all forms of
    prejudice and discrimination that might be detrimental to the development of high-self 
    esteem, a positive self-concept and a healthy self-identity. 

•   To always consider the rights and the views of children, young people and parents. 
    We work positively, constructively and in partnership with parents to support their 
    children by continuously promoting the voice of the child.

•   To apply organisational psychology to promote positive systemic processes and build
    capacity, by supporting networks of provision across the Local Authority and within
    Learning Communities.

•   To maintain our ‘critical friend’ role that has been established with our partner 
    organisations. We place a high premium on feedback from our partners and learning    
    together.

•   To work as part of a multi-professional team where our core psychological assessment
    processes are collaborative, systemic and formulated over time rather than dependent
    upon psychometric test scores.

•   Delivering practices relating to prevention and early intervention including: training, 
    policy development, projects and strategic interventions. 
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Principles for Practice: We Promote

•   Child and Family Centred Approaches to Case Work

•   Locality and Community Focused Activities

•   Ethical and Consultative Frameworks

•   Transparent and Accountable Structures and Processes

•   Democratic and Non-Discriminatory Actions

•   Not-for-Profit Business Transactions 

Qualifications & Chartered Educational Psychologists

Every Educational & Child Psychologist has a qualifying period of either six or seven years 
that encompasses rigorous academic study (scholarly studies up to Doctoral level) with 
intensive vocational learning placements that includes: research, academic studies, 
fieldwork placements, work with families, other agencies and Local Authorities. 

All ECPs have an undergraduate qualification in Psychology, followed by either a Master’s 
Degree in Educational Psychology or a Doctorate in Applied Educational Psychology. 
Since 2007 all new Educational Psychologists have been required to complete a 3-year 
applied Doctorate programme and this is now the only recognised route into the profession. 
All Doctorate programmes delivered in the UK are quality assured by the British 
Psychological Society (BPS). 

Many Educational & Child Psychologists have previously worked within the teaching 
profession or in other roles that involve direct work with children and families needing 
support. 

Sandwell’s Educational &Child Psychologists are all registered with the Health Care and 
Professions Council (HCPC) and all are eligible to be registered for Chartered status with 
the British Psychology Society (BPS), Division of Child & Educational Psychology.
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Key Aspects of Our Work

Our regular school visiting programme supports responsive practice. To this end, every 
educational setting in Sandwell is provided with a Service Level Agreement and has 
a named Educational & Child Psychologist. 

Educational & Child Psychologists provide a range of services to schools. This includes 
transition work (early years into reception class and from primary to secondary school),
individual casework advice on evidence-based interventions to support pupils, whole 
school audits, training and project work.  

Prevention, Advice, Training and Research

Our community-based model of service delivery ensures that we can respond in a timely 
manner to support children, schools and families, especially within the pre-school arena.  
Educational & Child Psychologists work with potential referrers at the point of referral, 
through the application of a consultation model.

Early Intervention and Targeted Support: Consultation

A key role of Educational & Child Psychologists is to support young people with special 
educational needs in schools. Educational & Child Psychologists have highly developed 
specialist knowledge to assess and support children with complex difficulties, including 
learning difficulties, developmental needs, autism, sensory needs, dyslexia, and social 
and emotional and mental health needs. The service supports children in mainstream 
schools, special schools, PRU’s and out of borough residential special schools.

Specialist Intervention and Assessment: Casework

07

ECP_Brochure.indd   8 04/03/2018   14:56:10



With over 50 years of interdisciplinary service delivery the Community Educational & Child
Psychology Service has built up a considerable organisational knowledge base where 
innovation, problem solving, solution finding and ground-breaking developments are 
deeply embedded within a culture that strives to maintain excellence.  

The Educational & Child Psychology Team is situated within a multi-professional Inclusion 
Support service; this service comprises experienced and well qualified staff including 
specialist teachers. The team offer a wide range of expertise combined with specialisms 
within the fields of learning, social emotional and mental health, sensory needs, autism 
and complex communication. 
 
Inclusion Support’s experience and expertise is combined and integrated within the 
British Standards Industry programme (BSI:ISO 9001:2001) that has a clear customer 
focus. Our management systems are highly effective.

Systemic Experience, Expertise and Excellence
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Educational & Child Psychologists also deliver a statutory role within the Local Authority 
relating to children with Special Educational Needs & Disabilities. 
(SEND code of practice, 2014). 

This includes contributing to graduated assessments of need, providing statutory advice 
as part of the Statutory Assessment process, and supporting the Local Authority to monitor 
and review Education Health & Care Plans (EHCPS).

Statutory Role
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Educational & Child Psychologists: What We Do

•   High quality assessment of the Special Educational Needs of children from 0-25 years
    of age. 

•   Individual support for all vulnerable children and young people, with a range of needs. 

•   High quality project work, systems work and strategic interventions.

•   Timely contributions to statutory and quasi-statutory processes (e.g. school based SEN
    and statutory regulations and procedures). This work includes Statutory Assessments
    for Education, Health and Care Plans and contributions to annual reviews. 

•   Support for school improvement by offering collaborative whole school work 
    (e.g. The Sandwell Well-Being Charter Mark, bespoke whole school training).

•   High quality central training and bespoke training packages for schools. 
    (96% of our training is judged to be ‘good’ or ‘excellent’ by participants).

•   Advice on the planning and delivery of bespoke, evidence-based interventions 
    to support learning and well-being. 

•   An informed contribution to multi-agency processes, including Child Protection work. 

•   A highly regarded Critical Incident Service in case of sudden death, injury or trauma 
    to pupils, staff or parents.

•   Expertise in research, development and the evaluation of educational initiatives  
    and interventions.

•   Support for collaborative working, networks and learning communities by linking 
    and sharing good practice.  

•   Work closely with parents and undertaking parenting assessments for Social Care.

•   School-based action-research projects.
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Our Community Educational & Child Psychologist Team

I am Deputy Principal Educational & Child Psychologist 
and the Inclusion Support Area Team Manager for South 
Sandwell. I have been an ECP for twenty-five years and 
was previously a teacher. I am a passionate advocate of 
Multi Systemic Therapy as a powerful tool in enabling 
children and young people with Social, Emotional and 
Mental Health to make positive and sustainable changes 
in their lives. 

I manage the critical response team and promote joint 
working with Social Care partners to support children, 
school and families across the borough.  

Alison Bayliss
Deputy Principal Educational & Child Psychologist

Melanie Sutherland
Senior Educational & Child Psychologist

I previously worked in East London and Sandwell as a 
primary teacher before joining Inclusion Support as an 
Educational & Child Psychologist in 1999. I really enjoy 
supporting colleagues in their own professional development 
as well as supervising Trainee Educational Psychologists. 

I have been involved in a number of training programmes 
for school and staff development including, Non-Violent 
Crisis Intervention, Managing Actual and Potential 
Aggression (MAPA), Building Strong Foundations and 
Pastoral Leaders. 

I have recently completed my Stage 1 Accreditation for Video Interaction Guidance and 
have been able to use this approach successfully in schools and with parents. I am 
currently working in collaboration with Inclusion Support and school colleagues to produce 
a new Sandwell Early Numeracy Test.  

11
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My senior specialism involves me in training Early Years 
practitioners and strengthening transition for children with 
SEND into nursery. I have been involved in local initiatives, 
working with Speech and Language Therapists and Early 
Years colleagues to raise the profile of oral language in the 
early years. I am an experienced supervisor for ECPs in 
training and Video Interaction Guider (Stage1).

Special interests: social and emotional development, 
relationships and resilience, language development and 
mindfulness.

Dr Sarah King 
Specialist Senior Educational & Child Psychologist (Early Years)

Julie Link
Senior Educational & Child Psychologist

I work as a Senior Specialist Educational & Child 
Psychologist, specialising in supporting Social Care 
colleagues. I currently lead on work completed with social 
care colleagues, specifically the development of parental 
cognitive assessments, social work consultations and 
relevant training to foster carers and social care staff. 

I also lead on the development of Video Interaction 
Guidance intervention within Sandwell; this is a video 
strengths based approach to promoting positive 
communication and interactions. I am a supervisor to 
Trainee Educational Psychologists. 
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                                                   As a Senior Specialist for Social, Emotional and Mental 
                                                   Health, I work in partnership with Helen to co-ordinate our
                                                   strategic response to supporting schools and 
                                                   organisations in promoting positive mental well-being and
                                                   responding to the diverse needs of their communities. 
                                                   We are currently involved with the roll out of the Sandwell
                                                   Well-Being Charter Mark, the development of central 
                                                   training offers, the development of a bespoke social and
                                                   emotional curriculum offer to Sandwell schools and a 
                                                   revised survey for schools to gain an understanding of the 
                                                   social, emotional and mental well-being needs of pupils. 

During my professional practice I try to develop ways of working that reflect my core values 
of respect and partnership and a belief that psychology can contribute to people changing 
their own futures. When working with issues for individuals I use consultative and 
collaborative principles. In addition, I am very interested in thinking about how 
organisations learn and develop and the impact of organisations on those within them.

Dr Colette Soan
Senior Specialist Educational & Child Psychologist

As a Senior Specialist for Social, Emotional and Mental 
Health a key focus of my work is on developing and 
delivering work that enables schools to support the SEMH 
needs of all pupils. Recent projects have included the 
development of the whole Sandwell Well-Being Charter 
Mark, the “Healthy Mind, Happy Me” Curriculum and the 
Sandwell Well-Being Profile to support ECPs with complex 
casework.

My work is systemic and is underpinned by a broad range 
of psychological models, theories and frameworks that take 
account of the pupil and the context. I particularly enjoy 
working collaboratively with schools and families to support the most vulnerable pupils 
through collaborative and creative problem solving. I am also lucky enough to manage the 
Research Psychology Team, and I enjoy being able to support enthusiastic and talented 
individuals as they pursue their goal to become ECPs. 

Dr Helen Tyson
Senior Specialist Educational & Child Psychologist 
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Dr Kathryn Lynch
Educational & Child Psychologist

One of my main interests is Video Interaction Guidance. 
I am currently training as a VIG guider and have been 
using this approach successfully in casework, when 
working with staff, children and parents. It has been a very 
powerful intervention for all participants, leading to 
creative outcomes.  

Other areas of interest include: supporting schools with 
managing critical incidents, working systemically with 
schools and organisations using a range of approaches to 
facilitate positive change and mental health.

            My main interest is in promoting social inclusion for those
                                                   children who may have additional needs. I am interested 
                                                   in how working with the networks around a young person 
            / child e.g. a young person’s family, school and the young 
                                                   person themselves can collaboratively pull together to 
                                                   promote positive outcomes for a young person. I have 
                                                   been involved in supporting the introduction of Person  
                                                   Centred Approaches across schools in Sandwell.

                                                   My doctoral research explored how by changing parts     
                                                   of a young person’s networks e.g. changing the way we
                                                   teach a young person at school, changing family routines, 
developing skills of the young person can collaboratively enable a young person who may 
be at risk of school exclusion to engage successfully in education.

Dr Jen Birch
Educational & Child Psychologist
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I am a Newly Qualified Educational Psychologist, having 
completed my training this year, whilst on placement in 
Sandwell. My previous professional background has 
covered a wide range of areas and settings, including 
work in Early Years and SEN. 

I continue to have a particular interest in the Early Years 
as well as in the delivery of therapeutic interventions. For 
my thesis I explored the impact of residential education on 
pupil well-being.

Dr Angela Killian 
Educational & Child Psychologist

In the child-centred approach, I am particularly interested 
in meaningfully eliciting the experiential voice of the child 
and developing how this informs support interventions and 
enhances good practice.

My specialism is in the area of Critical Incident Support for 
schools. I have been a member of the Critical Incident 
Response Team (C.I.R.T.) for many years and currently 
hold the role of C.I.R.T. Coordinator. The team applies 
psychological approaches to support pupils, staff and 
schools in responding to a C.I. My current doctoral 
research explores the views of Head Teachers regarding 
C.I.R.T. support. I also deliver central bereavement training 
for school staff and other agencies.

Dr Anthony Atwell
Educational & Child Psychologist
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Dr Kirsty Evans 
Educational & Child Psychologist

I am interested in organisational psychology and whole 
school approaches to support the mental health and 
well-being of children, young people and their staff in 
schools. My doctoral thesis involved exploring teachers 
experiences of well-being, using a positive approach to 
inquiry. I hope that my research findings will enable 
reflection on how ECPs and schools can better support 
the well-being of their teachers, which I propose will 
positively affect outcomes for CYP. I have had some 
recent success delivering training on Emotion Coaching, 
a relational approach which uses high levels of empathy 
and high levels of guidance to help CYP to better 
understand and manage their emotions.

Alongside supporting individual children and young 
people, I am also interested in organisational change and 
working systemically in settings to promote positive 
outcomes for all children and young people. To date I have 
been able to successfully support settings in a range of 
ways including in relation to school refusal, mental health, 
behaviour and group work specifically focusing on anxiety 
/ stress. 

My main area of interest is working Post-16. I have been 
working with the local college to support young people 
and staff. I am also part of the Post-16 strategic group in 
Sandwell.

Dr Laura Mennell  
Educational & Child Psychologist
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I am in my final year of doctoral studies to become an Educational & Child Psychologist. 
I have carried out my research in various areas including therapeutic input, managed 
moves and Video Interaction Guidance (VIG). My thesis research focuses on GCSE exam 
stress; this explores the effects exam stress has on well-being and academic performance.

Other areas of interest include: social and emotional development, student motivation, 
autism, behavioural difficulties and exclusion. 

Tim Roome
Trainee Educational & Child Psychologist

I am currently in my second year of doctoral training at the University of Birmingham. In my 
role as a trainee ECP, I am on placement in Sandwell three days a week where I work to 
support children and young people with SEN/D by applying psychological theory through 
consultation, assessment, evidence-based interventions, and organisational development. 

Louise Rayfield
Trainee Educational & Child Psychologist

Research Psychology Team

Sandwell Educational & Child Psychology Team is in the unique position to be able to 
employ a Team of Research Psychologists. This team comprises of individuals who 
already have post graduate qualifications in psychology and who intend to pursue the ECP 
professional training. We are able to provide opportunities to develop their relevant skills 
and to experience the world of Educational Psychology through being part of the team. 
Previous Graduate Psychologists have now left the service to begin their professional 
training at The University of Birmingham. 

The Research Psychology Team 
Robert Lee, Shauna Benton, Joe Humphreys, Sarah Corns 
and Melissa Morrison
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“As Research Psychologists, we promote and support the “Whole School Approach for 
Well-Being”. A key element of this work is supporting schools to work towards achieving 
the Sandwell Well-Being Charter Mark. This is achieved through an action research
process incorporating data collection and action planning with schools, which we facilitate 
and support.

Additional research and evaluation work that we have undertaken includes research 
projects exploring parental engagement, pupil voice, Video Interaction Guidance, and the 
efficacy of residential school provision. We also have opportunities to shadow and work 
with Educational & Child Psychologists, enabling us to develop our knowledge of the role 
and relevant skills for practice.”
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Social, Emotional & Mental Health Strategies 
and Initiatives

Developed in conjunction with Public Health, the Sandwell Whole school approach offers 
all primary schools the opportunity to develop their practice in this area. The Whole School 
Approach contains 3 elements: The Sandwell Well-Being Charter Mark, the “Healthy Mind, 
Happy Me” Curricullum and the Sandwell Pupil Well-Being Survey. 

The Charter Mark process is an evidence-based action research process. It supports 
schools to evaluate and develop their whole-school approach to well-being and is 
underpinned by an evidence-based psychological model (Macdonald & O’Hara, 1998). 
Educational & Child Psychologists and Research Psychologists are supporting schools 
to collect data and develop their individual action plans, with the clear aim of working 
towards achieving Charter Mark Status. Schools are assessed on the following nine areas: 
leadership curriculum teaching & learning, pupil voice, staff development, identifying needs 
& impact, working with parents, targeted support, ethos and environment (Public Health 
England, 2015). The aim is that all Sandwell Primary Schools will be offered the 
opportunity to work towards Charter Mark status by 2017. Training on the Charter Mark 
is now being offered to Educational & Child Psychologists nationally and there are now 
over 40 Educational Psychologists who are licenced to use to approach.

The Sandwell “Whole School Approach and Well-Being Charter 
Mark”

This is an approach that has been developed by Inclusion Support to support and train 
school staff to work using an approach that will enhance psychological well-being for 
children experiencing identified social, emotional and mental health difficulties in school. 

The approach provides a safe, supportive and highly effective method to supporting 
children’s emotional development and well-being through the use of techniques, activities 
and approaches that are grounded in psychology. Again, the development and delivery of 
the training programme is done in collaboration with the SEMH team at Inclusion Support. 

Therapeutic Mentoring
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The emotion coaching approach uses high levels of empathy and high levels of guidance 
to help children and young people make sense of their emotions and to problem solve. 
Helping children to self- regulate their emotions helps them to exhibit appropriate 
behaviours.

The first part of emotion coaching helps the child to recognise and understand their 
emotions in the moment. This involves attunement, labelling and validation of emotions 
thus consolidating the relationship between the child and the adult. The next step is about 
setting limits on the behaviour and making a distinction between the emotion the child is 
experiencing and the behaviour they are exhibiting or likely to exhibit. Following the first 
two steps, at a time where the child is calm, the adult tries to develop prosocial behav-
iour and self-regulation skills by guiding the child in problem solving. We deliver Emotion 
Coaching training centrally and to individual schools.

Emotion Coaching 

This is a casework tool that has been developed by Educational & Child Psychologists in 
Sandwell. The overall aim of the tool is to support ECPs to undertake high calibre complex 
casework around SEMH and well-being. 

The profile is grounded in a number of psychological models that encourage practitioners 
and schools to consider young people’s emotional needs and the factors in their world 
that may be contributing to their behaviour and distress; it also outlines a clear process for 
action planning and review.

The Sandwell Well-Being Profile

Inclusion Support have delivered several conferences focusing on supporting social, 
emotional and mental health in schools. The well attended and highly evaluated 
conferences have shared new thinking in the areas of social and emotional and mental 
health that can be applied within school settings. Topics explored have included 
whole-school approaches, policy updates, self-harm, attachment and trauma, creative 
& therapeutic approaches and therapeutic crisis intervention.

Social and Emotional Well-Being Conferences
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Video Interaction Guidance

Video Interaction Guidance TM is an 
intervention through which a practitioner 
uses video clips of authentic situations to 
enhance communication within relationships. 

It works by engaging clients actively in a 
process of change towards realising their 
own hopes for a better future in their 
relationships with others who are important 
to them.

The growing body of research evidence 
suggests that VIG is a powerful and robust 
intervention with lasting benefits for clients. 

It has been identified by NICE as being an 
appropriate intervention in a wide range of 
situations.

We have several ECPs who have been 
supported to train as VIG Practitioners and 
are delivering the approach in Sandwell. 

“A child at play is not 
self-conscious. He is in it 
with both feet and whole 
heart, finding delight.” 
(p. 17, Smith 2012).
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Sand Tray Therapy

Sandwell ECPs have received training in the use of creative therapies. Sand Tray Therapy 
is a tool that allows children and young people to express their thoughts, fears, feelings 
and perceptions on the world in a creative way. It can provide the opportunity to confront 
and work through negative experiences, as well as allowing the presentation of positive 
aspects in their lives. Play is often cited to be the child’s natural form of expression, 
hence the value of this for helping our understanding of their views and moving forward 
is evident.

Sand Tray Therapy presents the young person with a wide range of miniatures that they 
can choose from to create a scene in the sand to represent something.

Sand Tray Therapy is an excellent tool that is used by Educational & Child Psychologists 
to structure a therapeutic conversation, as well as using it as longer-term therapeutic 
intervention. Furthermore, it can be used to elicit pupil’s views as part of the child-centred 
assessment and review process.

2222
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Person Centred Approaches

Person Centred Psychology

Person centred approaches are tools, techniques and reviews that are underpinned by 
person centred thinking skills. Person centred thinking skills are skills that support people 
e.g. practitioners to work with people to help them to get a clearer understanding of what 
quality of life means for a person/family and to identify ways to improve their quality of life 
(Sanderson, Smull & Harvey, 2007). Educational & Child Psychologists use psychology 
such as positive psychology, humanistic psychology and solution focused approaches 
to develop tools and help practitioners apply tools to ensure their reviews and approach 
to working with children and families are person centred.

PATH: Planning Alternative Tomorrows with Hope

The PATH came from the Inclusion movement in Canada in the 1980s and was pioneered 
by Jack Pearpoint and Marsha Forrest. It provides a powerful, person centred means of 
facilitating change for individuals, groups or whole schools and is solution focused. A PATH 
typically takes up to three hours to complete and two ECPs are needed to scribe and to 
facilitate the process. A PATH is reviewed after an agreed time to help the participants 
think about the progress they have made and to help them to plan for the future. Sandwell 
ECPs regularly use this approach to support person-centred practice.
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Community Assessment Meetings

CAM meetings now form a key element of the 
work of ECPs and are used when schools and/or
parents are considering a request for a Statutory
Assessment. These are person centred 
multi-agency meetings used to facilitate discussion 
between professionals, parents and children and 
young people in order to create an action plan 
which puts in place individualised strategies 
and interventions to support a young person to 
continue to make progress towards their life goals. 

These meetings focus on a child’s / young person’s strengths and resources and the 
strengths and resources of those supporting them. 

The meeting aims to identify what a child’s / young person’s life goals and aspirations are 
and begins to plan how resources and support can be arranged to ensure we are all 
working to support the child / young person to achieve these goals. 

The following questions are addressed in the meeting:

•   What do you like and admire about the child / young person?

•   What are the child’s / young person’s hopes and dreams?

•   What is important to the child / young person?

•   What is important for the child / young person?

•   What’s working well?

•   Actions and next steps

24
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Additional Purchased Services: Costs
All Sandwell Educational & Child Psychologist are fully qualified and registered with the 
Health Care Professions Council. They are all usually selected from the Universities of 
Birmingham, Nottingham and Bristol. Private psychologists are drawn from exactly the 
same training cohorts. However, Sandwell’s recruitment, induction and continuing 
professional development programmes are second to none.

Costs: 

Sandwell Educational and Child Psychologists v. Private Educational Psychologists.

Sandwell Educational & Child Psychologists:  £575 per day with costed back-up time

Private Educational Psychologists:  £750 - £800 per day without costed back-up time
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Telephone: 0121 569 2777
Fax: 0121 567 5520

Email: inclusion_support@sandwell.gov.uk

Opening Times
Monday - Thursday: 8.30 am to 5.30 pm

Friday: 8.30 am to 5.00 pm
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Customer Feedback
In pursuit of sustaining excellence in a changing educational context we would welcome any direct contact 

that provides feedback and adds to the quality and effectiveness of our service delivery.  

Experience • Expertise • Excellence
INCLUSION SUPPORT

EFS35329 Inclusion Support
Early Years

Connor Education Centre
Connor Road

West Bromwich
B71 3DJ
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